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Welcome
“We pursue sustainability within our operations by striving to make them
socially responsible and environmentally aware and economically viable.
We engage with the communities in which we operate and live by actively
contributing to causes and organisations that benefit these communities.
We’re building the best… our team makes it happen.”
The above words capture our long term
defining thoughts in the areas of
sustainability and community
involvement. They provide guidance for
all the actions we take to operate our
business. We are proud of our track
record – a summary of which you can
find inside this Report Card. That said,
we know there is more we can do and
we challenge ourselves to do more.
This Report Card highlights our actions
and achievements in the areas of
sustainability, community involvement
and wider community initiatives across
the 2015/16 financial year. These
actions are brought to life by our
fantastic team who live and work
everywhere we operate.

During the 2015/16 financial year our
team participated in and supported
over 70,000 activities, which
collectively helped to raise and
contribute more than $37 million for a
huge number of local community and
charitable groups in all corners of
Australia and New Zealand. This
included more than 22,000 activities
in rural and regional communities,
helping to raise and contribute over
$9 million for local causes and
charitable groups.
We also supported a wide range of
organisations on a number of community
awareness initiatives, providing
customers with preparedness information
on areas such as bushfires and storms.

We make no claim to be perfect but
we are very sincere in our efforts to do
the right thing.
For more information regarding our
initiatives, or to offer feedback please
visit our website at
www.bunnings.com.au or
www.bunnings.co.nz
John Gillam, Chief Executive Officer
Michael Schneider, Managing Director
SOLAR PV SYSTEM AT BUNNINGS WAREHOUSE SMITHFIELD, QUEENSLAND

More Solar Initiatives
As part of our commitment to pursuing energy efficiency
measures, Bunnings has been trialling renewable micro
generation projects since 2009.
Initial trials in solar photovoltaic (PV) at Belconnen
Warehouse (ACT) & wind turbines at Port Kennedy &
Rockingham Warehouses (WA) were followed by the
installation of a new generation solar PV system at Alice
Springs Warehouse (NT) in 2014.
A key feature at Alice Springs Warehouse is the improved
inverter technology, making the system four times more
efficient than previous installations.

During the financial year solar PV systems were also
installed at Geraldton Warehouse (WA), Ballina
Warehouse (NSW), Gympie Warehouse & Smithfield
Warehouse (QLD), with each system currently generating
between 10 & 20% of the store’s daily energy needs.
Solar PV systems will continue to be installed at further
stores in the next financial year.

We pursue sustainability within our operations by striving to make them
socially responsible and environmentally aware and economically viable.

Sustainability
Throughout the 2015/16 financial year we continued work
on a variety of activities aimed at meeting our sustainability
priorities. A summary of these initiatives follows.

Drive further energy reduction measures to reduce
our long-term carbon footprint

Provide more information & education & drive more
product development to help customers make
sustainable living choices

Continue to increase our efforts to reduce
supply chain resource waste & achieve greater
packaging & transport efficiencies

• All stores celebrated World Environment Day by providing
customers with information & advice on how to live
sustainably around the home.

• An e-waste recycling event was run with the City of
Sydney at our Alexandria Warehouse (NSW) for the
second year, resulting in over 17 tonnes of e-waste being
collected over two days.

• Following successful trials at our Cranbourne & Bayswater
Warehouses (VIC) to test new-age LED fittings in an
older-store retrofit environment, an additional six existing
stores had LED lighting installed.

Continue to work closely with suppliers to maintain
ethical supply chains
• Our Merbau/Kwila decking supplier, PT Wijaya Sentosa,
became the first large scale Indonesian forest operation to
achieve Forest Stewardship Council (FSC) certification for
Merbau/Kwila timber.

• Continued our national program in Australia to reuse &
recycle plain timber pallets, utilising the backload
capacity of vehicles. The 173 participating stores reused
over 53,000 pallets, diverting more than 1,300 tonnes
from landfill.

• Our Bathurst & Orange Warehouses (NSW) trialled
climate adaptive comfort cooling & heating, a more energy
efficient system which utilises natural air tempering.
• New generation solar PV systems were installed at our
Gympie, Ballina, Smithfield & Geraldton Warehouses.
• Our Petone Warehouse in New Zealand was a
conversion of a former New Zealand Post mail sorting
facility. The existing high level windows were retained
to increase natural light, & LED lighting was retrofitted
to reduce energy consumption.

SAWMILL AT PT WIJAYA SENTOSA, WEST PAPUA, INDONESIA

WORLD ENVIRONMENT DAY AT BUNNINGS WAREHOUSE MANUKAU, NEW ZEALAND

• Ten stores continued to participate in the Victorian
Batteryback Program, with over 11,700 kilograms of
household batteries collected since 2009.
• Nine stores in metropolitan Brisbane took part in the
Queensland Government’s Power Tool Batteryback
Program, with over 600 kilograms of batteries brought in
for recycling over ten months.
• A treated timber module developed by the New South
Wales Office of Environment & Heritage was incorporated
into Bunnings’ product training program for team members.
BUNNINGS WAREHOUSE PETONE, NEW ZEALAND

• New South Wales Environment Protection Authority (EPA)
brochures on lead paint & renovations were displayed in
all NSW stores.

PALLET RECYCLING AT BUNNINGS WAREHOUSE GREENACRE, NEW SOUTH WALES

• Continued engagement with key suppliers to pick up &
reuse pine pallets with programs implemented in QLD &
NSW throughout the year.
• Commenced a cardboard recycling trial at our Mt Isa
Store in QLD.
• Continued trials in QLD stores to recycle plastic strapping
though our Lytton Distribution Centre.

• Participated in an independent assessment of our timber
imports & due diligence processes, which was conducted
by the Federal Department of Agriculture, Fisheries &
Forestry & WWF Australia.
• More than 99% of Australian & New Zealand timber
products are confirmed as originating from low risk
sources including plantation, verified legal, or certified
responsibly sourced forests. Within that, more than 90%
of our total timber products are sourced from
independently certified forests or sourced with
demonstrated progress towards achieving independent
certification, such as that provided by FSC & PEFC.
• Continued to work closely with our suppliers to source
products from legal & sustainable supply chains, with
100% of our direct sourced suppliers screened through
our Ethical Sourcing Program.

Community Involvement
Bunnings is committed
to meaningful & active
participation in the
communities in which
we operate.
We are proud to assist & support a
widespread & diverse range of
local, regional & national groups
across Australia & New Zealand.
Over the year our team supported
over 70,000 local community
activities, helping raise & contribute
more than $37 million for
community groups.
This included more than 22,000
activities in rural & regional areas,
helping to raise & contribute over
$9 million for local causes &
community groups.

Community Involvement Highlights
Local Emergency Services
For the third year our Australian team
members supported local volunteer fire
& emergency services by manning the
BBQs at every store on Saturday 23
January 2016.

The event raised over $497,000 with all funds going to
local emergency services’ volunteers who assist their
local communities during & after extreme weather events
such as storms & cyclones, bushfires & floods.
A number of New Zealand stores ran BBQs for their local
emergency services during January & February, raising
funds for volunteer fire services as well as St John
Ambulance Service & Surf Life Saving New Zealand.

Through activities such as fundraising
sausage sizzles, hands-on projects,
local fundraising activities, community
workshops & product contributions,
our stores have been able to support
thousands of community groups.

Returned Servicemen & Women
Our team members continued to actively support groups
such as Legacy, RSL & RSA. This included assistance with
maintenance projects & fundraising activities.

Schools & Kindergartens
More than 14,000 activities were conducted with
local schools & kindergartens, including our Schools
Sustainability Program, Grow Your Own gardening
activities & a range of other initiatives. Our Australian
team also supported Planet Ark’s Schools Tree Day,
helping students with tree planting.

Senior Citizens, Health & Wellbeing
Local senior citizen groups were assisted through
contributions & projects including garden makeovers,
upkeep for aged care facilities, Meals on Wheels &
community workshops. Our team members also
supported local health & wellbeing groups through
more than 5,000 activities.

Local Organisations & Causes
Our support of local organisations & causes included
Lions Australia, Rotary, Girl Guides, Scouts Australia,
The Salvation Army & Men’s Sheds. Throughout the year
stores also completed over 12,000 activities supporting
local sporting groups.

Wider Community Initiatives
We continued to work collaboratively with a wide
range of stakeholders on a number of community
awareness initiatives. Below are some highlights
that took place throughout the year.
Bushfire & Disaster Preparation

Smoke Alarm Awareness

• Supported the Victorian Government’s Powerline
Bushfire Safety Program for the third year, aimed at
educating the community on power outages in extreme
weather conditions.

• Stores supported the Victorian Country Fire Authority
(CFA) & NSW Fire & Rescue smoke alarm awareness
campaigns in April & May 2016. Stores displayed
information on the importance of having smoke alarms,
with CFA & NSW Fire & Rescue volunteers in-store to talk
to customers.

• Tasmanian stores displayed the Tasmania Fire Service’s
‘2015-16 Bushfire Survival Plan’ in the D.I.Y. area in the
lead up to & during the bushfire season.
• Worked with NSW Rural Fire Service on their Get Ready
Weekend campaign for the second year, with local
volunteers engaging with residents in stores on bushfire
preparedness leading into bushfire season.
• Continued to support the Queensland Government’s
Get Ready Queensland campaign, helping to educate
residents on disaster preparation.
• South Australian stores provided information for
customers in support of the Country Fire Service’s Bushfire
Ready campaign.
• Supported the WA Department of Fire & Emergency
Services’ (DFES) ‘Are you Bushfire Ready?’ campaign with
stores displaying DFES bushfire plans & information.

Asbestos Awareness
During Asbestos Awareness Month in November 2015 our
stores supported a number of initiatives.
• The Asbestos Diseases Research Institute’s ‘Betty the
Asbestos Education House’ was hosted at fifteen stores in
Queensland.
• All Queensland stores supported the Queensland
Department of Justice’s Asbestos Awareness campaign by
displaying flyers in-store.
• NSW stores displayed government flyers in the D.I.Y.
area, as well as displaying NSW EPA information on safe
asbestos disposal at the trade desks.
• South Australian & Tasmanian stores supported education
campaigns throughout the year by providing information
to customers on safe asbestos removal.

A History of Real Actions...

Our Business

Supporting local communities & taking real sustainability actions is integral
to how we do business. Highlights post 2000 include:
Started detailed public triple-bottom-line reporting.

2009

2002

Commenced work with Greenpeace on eliminating
illegally logged rainforest timber.

Community group contributions exceeded $15.5m
(direct & indirect).

2009

2003

Adopted current timber procurement policy.

2003

Introduced 10c plastic shopping bag levy (raising
$180K for charity).

In Australia, confirmed that 99% of timber products
purchased are sourced from low risk plantation or
other verified legal or sustainable forest operations.

2009

2004

Began voluntary reporting of greenhouse gas
footprint.

Increased amount of energy efficient lighting
& introduced LED technology.

2009

2005

Established recycling systems for cardboard & plastic
at all major sites.

Renewable micro generation trials: solar PV panels
& wind turbines.

2010

2005

Reduced water consumption through waterwise reviews.

Achieved over 60% recycling rates across all
Australian stores.

2006

Introduced formal factory accreditation for offshore
factory working conditions.

2010

Trialled solatube lighting & heat reflective roof
treatments to further reduce electricity usage.

2007

Started retrofitting rainwater harvesting systems to
stores (2 year $6m project).

2011

Launched an online Sustainability Savings Planner
for customers.

2007

Commenced Murdoch Uni research partnership for
energy efficiency & renewable opportunities.

2011

Exchanged over 70,000 watersaving showerheads in
partnership with water authorities across Australia.

2007

Achieved FSC certification & labelling on an exclusive
timber furniture range.

2012

Lifted our waste diversion rate to 64% across all
Australian stores.

2008

Removed single use plastic shopping bags from all stores.

2012

Reduced water usage by a further 31% (compared to
2008) while growing network by over 22%.

2008

Purchased 5% of grid energy in Australia from
renewable sources.

2013

Introduced pallet recycling into all major capital cities.

2008

Began major program in energy efficient lighting
in stores.

2014

Opened the first store with innovative, customised
LED lighting throughout the whole store.

2014

Expanded support for a variety of community
awareness initiatives.

2015

Installed a new generation solar PV system at
Alice Springs Warehouse (NT).

2008

Offset 16K tonnes of annual emissions through
Landcare CarbonSMART revegetation projects.

2008

Achieved over 80% reduction in water usage by
reverting to hand watering in Australian nurseries.

Bunnings is the leading retailer of home improvement &
outdoor living products in Australia & New Zealand & a
major supplier to project builders, commercial tradespeople
& the housing industry.

Please tell us what
you think...

Operating from a network of large warehouse stores, smaller
format stores, trade centres & frame & truss sites, Bunnings
caters for consumer & commercial customers.
Revenue across the 2016 financial year totalled $10.6 billion.
As at 30 June 2016 there were 244 warehouses, 70 smaller
format stores, 33 trade centres & three frame & truss centres
operating across Australia & New Zealand. At 30 June 2016
we employed over 40,000 team members.

If you have a question or suggestion please
contact us via our website www.bunnings.com.au
Bunnings Group Limited
16 –18 Cato Street, Hawthorn East,
Victoria, Australia, 3123
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